
VIKING CENTRAL • GV COMPLETE • FINANCIAL AID

WHO CAN HELP?
VIKING CENTRAL
Humphrey Center, Second Floor – E21 
vikingcentral@grandview.edu • 515-263-2807

Issuance of Statement of Account 

Payment of tuition, fees, room & board

Setting up a payment plan

Questions regarding your student account or financial aid

Schedule an appointment with a Financial Aid advisor

Issuance of financial aid refunds

Study trip deposits

Issuance of 1098T Tax form

Add or drop a class

Verify enrollment for insurance or scholarships

GV COMPLETE
Student Center, Hansen Student Life & Success Center – Suite 120 
bcarlson@grandview.edu • 515-263-2902

GV Complete Financial Plan

Four-year academic plan

FINANCIAL AID
Humphrey Center, Second Floor – E2A 
finaid@grandview.edu • 515-263-2820

Free Application for Federal Student Aid (FAFSA)

Financial aid offer letter

Financial aid verification worksheets/tax documents for verification

Federal Loan Master Promissory Notes or Entrance Counseling

Grants and scholarships

Federal and/or private loans

Loan exit counseling

WHAT DOES IT MEAN?

Statement of Account 
The official statement showing what is due for tuition, fees, room & 

board. This statement includes actual charges and pending financial aid 

and is available online through GV Self Service. Keep in mind the aid is 

not final until all eligibility requirements have been met.

Payment Plan 

Set up with our third party processor), based on actual amounts listed 

on the Statement of Account. Contact Viking Central for assistance.

GV Complete Financial Plan 

Provides an estimate of overall cost of the four-year degree based on 

enrollment and housing projections, as well as estimated financial aid. 

Once a student has received a financial aid offer letter, this plan  

helps families understand payment options for covering remaining  

out-of-pocket expenses.

Financial Aid Offer Letter 
This shows the actual financial aid the student is eligible for and includes 

an estimate of tuition, fees, room & board. Students can also view it 

on myGVU > Tools > My Finances > SelfService > Financial Aid > 
Offer Lettter. If a student changes their enrollment, housing, or FAFSA, 

changes will be made to their financial aid offer and the student will be 

notified by email when those changes are ready to view in Self-Service. 

For additional information regarding completing items above, visit

www.grandview.edu/gv-checklist

WE CAN HELP!


